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Eng}ish (Engllsm at Workplace) ;;,;?;; S
[Time: 1:00 Hours] Pl ; ;’“‘ i m[Max Ma‘“‘ks 30] o
_ Please checlé*whether yéu have gotlfhe right quésnon paper
N.B I. Use on‘}ér blue or black pen fot‘wrltmg anmers .

7 Flgures to the ngﬁt indicate: full marks. .

Q1 Answer the follow’:mg questloﬁs by choostng correct- »0pt10n
1. What is the first step in'detive hstcmﬁg7 v

a) G1v1ng}adv1ce 1mméd1ately

b) Hearmg the wor&s only .. R

c) Paylng full atientlon to thb%peaker w i

d) Lnterruptmgt‘o share yotffi‘ oplnlonw«

na) Usin complex \zocabulary
b) Speaking quickly S

c) Emsuring theglstener under’stands eas:i‘{y
d) Speakmg ln% loud v016®

3. What is the,,mam purpmse of usmg Vlsuals alds“ln present&ﬁon"
a) To t:g%ﬂi‘tlme i \;;\
b) Todistract anekaudmnce

c) T8 support anﬂ clarify k@y pomts ‘
d}&fT 0 make the slides coburful O

a) Because I was latfe b). g{hen the belfrang
¢) I raito class d) ‘After eatm’f’gf”“lunch A
Y }:,

MQ kg 1 *V%

aaaaaaaaa

a) Memorlslng every word - b) Prepﬁrmg main ﬁ“omts
)ﬁ ﬁ‘d@dmg new ’informatlon’“" d) Usmg long questlons

7., What 1s ang portant pért of respet:fﬁll commumcatlon”
\ ) Dommatmg the cQ“ﬂVersatlon ~ b) Using- pol1te words and tone
c) Talki’ng over oﬂq@rs , ‘j d) Ignﬁrmg body language
"a. -y s,

8. Whaf isa kex\tféneﬁt of g@aboratlofrm a team?

a? Reducmg need for nieetmg Q@?

b) Combining diverse skills and perspectives
Limiting accourﬁbblhty m:é:w
El&mmatmg dqadlmes
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9.

10.

Q2 Write answers of any four questxons in she@

Active listening helps to: 3
a) Create misunderstanding ;:‘71?:?"

b) Build trust and stronger rela,t;bnshlp
c) Waste conversation time %,f?‘
d) Dominate the discussion:

Every sentence must ha,w m >
a) Subject and Predlcaie‘” b) A Guestions mérk
c) A verb only d)\ﬁ”SubJect (mly

1. Write the ﬁﬁportancgﬁ? llsten1r£§§klll in the;pfocess oﬁlénguage le:&mng‘7

2. How WLH you 1ntroduce yourselfin an 1nt;:g:t§i'ew‘7 j .3:; x.f.?“ L
3. Write:a note on summansmg skills. /& o A O
4. Whatare the uses if 1ntern,}ctwand onln;g%resources\g% ot hal

5. State the 1mp€z}ance of t;eiﬁmwork at;;the workplage. 2 -

6. rerte a legter of i 1nqu1

o ‘The Lqms Furmshi‘rrg, Mumbé‘n» 110001° regardmg o ‘)




