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SUBJECT CODE NO:.<ANP_ 1905
FACUL’[V OF HUMANITIES

2}'I‘he first qup.stlon is compubmy
3) Use only ‘blue or bla;;k pen. >

a) Facnabexpressnnsv
c) Body langua gc* !

*’4)
i n) Makmg;:%
~C) Conductmg mtervieWs

»\IS. related to’ publlc addfessmg
. )Wntmg emaﬂs

20

, mdwlduaT's succcss» '

i Descnfié the prmclples and techmques 0 rmkmg public announcements.
; How can a person express: dasapproval or displeasure without damaging

re:]ahonshlps" 1llustrate w:ﬂ: exampks.

What are ne_gotlatlon sk»"s? Explam their rrrportance W|th examples




