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A Study On Recent Trends OF Bankingsector In Tndia
Dr. IL. 8. Sawanl
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Absiract:
The hanking sccior plays a dynamic mle in the develnpmert of one chuntiy’s economy. The

growth of banking seclor depends upon the services provided by them to the customers in Various
aspects, Today, banking scetor a0ig as & hackbone ol Indizn economy which reflects a5 o supporter
during the period of bopm and recession Todoy, we are hoving a fairly well developed banking system
} o with dilferent closszs of banks. Some of them have engaged in the areas of consumer ceedit, credit
cards, merchant banking, intemel and phone banking, lessing, mutual funds etc. A few hanks have
already set up subsidiaries for merchant banking, beasing und mutoal fands snd many more are in the
process of doing so.
Krey Words:Banking, recent trends and Developments Mew Technological Changes ete.

Introduction:

In today’s trend, differentised sud delightfol customer experience has become more
impartant and crucial task Usan just providing finoncial seevices. To grab a higger prece of the market,
banking indusiry has to understand and satisfy the unstated needs of the costomer the way atrdines
understands the preferences and needs of the frequent Myers or the retailers ondesstand the likes and
disliket or Laste of their customers, without even taking dircet Feedback from (heir custome.

In banking industry digitization exsentially means making banking smoother and sesmless o
the customers. Tn the past recent Years, there (s a nolable decline in the wsage of branches and
remandous increase in digitalfonling banking consamption. Larpe no of private banks and pabliz
sector banks have been focused on providing new technology-hased services tw its cuctomers like &
banking, mobilz banking, mohile apps and c-walkets,

Dhjectives of the Stady:

. # To studythe recent trends and developments in banking sector
# To smudy the emerging trends in banking technology,
Research meihodology:

The pregent rescarch stody uscs he most recenl availuble published secondary data To
schieve the above staed objectives, the secondwy dats was vsed, The secondary data that are mainly
wied are published m annuad reports of vaelous banks and sarvey reporia of leading business
magazines. For the suid research study 1he secondary data is also collected from the various National
and Internstional Research Jounals which are reluled 1o Commerce, Management, Marketing and
Finance, The Secondary data is also collected from varios wiehsiies, : :
Recent Trends and Develogments In Ranking Sect;

) hﬁji:l:-r “l:::i;: "'1;:"“:_3: liiriy well developed banking aystem with different classes of banks
pua  Toreign banks, private sector banks, regionul rural bhanks i :
!Ji.‘nhi. The Reserve Bank of Indin (R0 s the parumount of all g hunhql iy Rm?:mm:
important goal {8 o muintain monetury stahility (musderste s siabis fiion) I[|:,d|- Lm R; LT |
MOonELary policy to maintain price stability and un adeizte Mow of iy il [ uses
achieve the bank rute, repd rale, reverse repo rote and the cosk TEsEryE "'“I;fn n'::f:fl-:i:::::;:i-ltﬂl‘;z

. : : § inflation
been ane of the most important goals for kome time, Growih and diversificaion in bunking seelor has
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Tanscendad linyns all over the ol T 19991, g Cvpnmment pemwed e domus o Tonedgn Lok i
sarh theiy wporations in Todia and prowisde their wide range of Tacilities, thicauly |||L|1'i-|'|i||.]; HREITIST T
ST A0 §es e dhainestng banks, amd Ill."1|l1|'lﬂ Une ersdoers w avasling i lvesd ol §le sepvices,
Recent Trenids in Banking:

The Tiadian Panking business bas changesd dramatically over the past 25 yeurs, due in large
E:-'nl'l W tevhinolopical change, The vavions factors of Imovaiions in bauking and fanancial wiarkes aco
FCR RTGE, NEEF. ATM. ad Ketuil Banking ete., aoal ivchmbing maore proabiet snad sers leen.
Automatic Teller Muohioe (AT :

The ATM iz such a complicated piece of technogy that it does not have a single inventor,
Today we use ATM sre an winalgam of several different inventions. Automatic TellerMaching enables
the cuistomers 1o withdraw their meney 24 hours o day 7 days o week, ATMs con be wedfor cah
withdsawal, pavmsnt of wiility Fils, funds transfer belween aecoants, depasit af cheques und cashinio
scocunts, balance empuiey oie
Phone and Mobile Banking:

Phone and pnabile Banking are provided imporiant services of the custoimers, this [ncility is
similar of ormal banking trusaction can be tmnsacted, An online bunk i ot no time closed, it is
operaies 24 hours, hanking acooants is openesl,

Cash depasit machines (CDM):
This s Paperless transaetion Cash Deposit Mochine, widely identilied ns CDM is an ATM

like wachine that agrees o costomers deposit cash directly into customers account by the ATM and
debit cand. Customisrs con use this machine o instanily eredit bunk wecount withoul visiting the
branch. The mansaction acceptance also given with cwsoners updied anccount balinee. The
transaction highest limit is Rs, 49900 for Canl less deposit and theough Debit Casds 12,00 lakh, The
CDM merely accepts notes values of Rs. 100, Rs.500 & Rs 2000,

Electronic fund transfer:
Electronic Funds Transler (EFT) is u system where by anyone who wants (o make payment to

another persopfcompany ele. can spproach  his hank snd  make cash payment or  give

insfruchions/zuthonization o transfer funds directly froumn his own secount 1o the bank account of the

receiverfheneliciary. Complete details such as the receiver's nume, hank account mamber, account type
[savings or cument account ), bunk name, city, branch name ete. should be fomizhed to te bank ot the
time of requesting for such transfers so that the amount reaches the beneliciuries” weeount correctly
and faster, Electronie fund transfer transactions are processed through the sutomated clearing houss
network, The growing popularity of EFT for onling Wl payment in paving the way for paperless
universe where checks stamps, envelons, and paper bills are obsolete, Throuwgh EFT administrtive
cosls should be reduced, increase efficiency, simplified bookkeeping and greater security,

Point of Sale Terminal:
Point of Sale Terminal is & computer terminal that is linked online to the computerined

customer information files in a bank and magnetically encoded plastic wansaction card that identifies
the customer to the compater. During a transaction, the customer's pceount is debited wnd the retailer's
acenunt is credited by the computer lor the amount of purchase.

Electronic Paymeni Services = E-Chegues
An e-Cheque is an clectromic document which reploces the poper Chegue for online

transactions. Digital signatures (hased on public key cryptogruphy) chunge bundwritten signatures.
The e-Chegque system is planned with message integrity, suthentication and nonrepuadistion featares,
strong enough to secure fraud against the hunks wnl their eustomers., The e-Chegue i5 suited with
interactive web ransactions or with ermiail wd does not deperd on read-timme intersetions ov o Wi
party authorizations, It is considered to work with paper Chegue pructives and systems, with
minimum impact on payers, payees, hanks and the (nancial system.

Scanned by CamScanner



B,
A ad llﬂ r Ilernatinnal Peer-Reviewe Inddexed Rescarch journa) | 155N

— 2270-9308
J'__"_*-\ MPact Eactor -(S]1F) 2,675 1ssue NG, 307 (ceevin) July,
- 2021

TG
The RTGS Stands For *Real Tinse tiruss Selllement®, RTGS is o mnneys transfer metiod
i."ﬁ'l-‘l'_'ﬂ"-'l-'hl.'ll_- -I.'I.'II.1I.'1I-1':|-' I dransfery fimn 1 lisik 14y nintlser i '||_'.;||..Hr|-||:'_ AR ] ol bagps RTig
Wi wniroduced i the vear 20 it i the Taves putential way ler lundever of money, “Real-time"
e thit the money tansaciing A0'E qpuiestion i some wiiling perind. The iransaction will be
Tmished a5 vour uickly as e Procrsshig s doswe. The gross sellement means that the cumency
irnsfer iy accrmplishesl on u one 1o e Tusly withiul pathesing with anether transaction, The
Lramsict i is pickled ns finad amd ECTRTRTET I 1 PO PP varrency translcr cnsties in ihe hooks of the RHI,
This meethund is maintained by the BRIV, aml is povessibie disring Tunctioning working uys for a given
number of livirs, Hinkg asing RTGE need 1o love Core banking 1o be capable 1o inltue RTGS.
MNEFT:
Thee NEFT stands for Nutional Electronle Funds Transrer. Il 15 an online system for maving
moneys from ome lnaneial bstiutiog Wtermative inside s sty the hanks). The syslem was
intraduecd im Novemher 2005, and was set o erme ima each nnd every hank thal was apportioned 1o
the SEFT (Special Eleceronic Fumls Trans(er Syslem) cleiring sysiem. Tt was made compulsory by
the RBT for all hanks on the SEIFT aystem L dravel o NEFT by mid December 2005, As such, SEFT
was slopped as of Janwary 2006, NEFT is no minimam s maximom stipulated wansaction value e
using this facility, Tuble 4.6 indicates difference between NEFT amd RTGS,

Tele-hanking:
Tele banking assists the cusiomer 1o do entire non-cash relaed hanking over the telephone.

Tele hanking is another innovation, which prewided the facility of 24 hour banking to the customer
Tele-banking is baged on the voice processing Cacility availuble on bank compuiers, The caller usually
2 customer calls the bank anytime and can enquire balsnce in s secount or other transaction history,
In this gystem, the computers at bank are conmected o a telephone link with the help of 2 modem.
Vaice processing facility provided in the software,

Internet Banking:

Intemet banking enables o customer to do banking transactions throygh the bank's website og
the Internet. Tt is a system of accessing accounts and genera infosmation on bank products and
services through a comnputer while silking in its affice or home, This is ilso called virtual hanking, It is
more of less bringing the bank 1o Yowr computer, In traditiongl bunking oo has 1o approach the
brnch in person, 1o withdraw cash or deposit & cheque or requesl @ statement of accounts ete. bu
fnternet banking has chinged the wiay of banking, Now Everyune can opernte all these type of
fransactions on his computer through website of bank. ANl such transactions are encrypted: using
sophisticated multi-layerad securily architeciure, including firewalls and filiers. Ouve cain be rest
assured that one’s transuctions are socure and confidential,

Deebit card:

and pay later, Debil card is 2 prepaid card wilh siored value, whereas coedit card is postpaid card with
fixed limits of money, Credit cards provide overdrafy facility to the customers for by now pay later
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: ¥ vt i Ui finaneial sector. 0 ihe e . o
gronah the mber of custoners b T Wt Fdpp i

funther strengihening the banking seciur, Blewdiys, ihe bust hanking product nnd

] A pers Wikl 2

hanking will mbnsbice mwre ol s wmid services 10 ihe clikling s i
asead e accessibility of o comimun person 1o ban fo

i the lerims arud  mEW

inpovations, Tanking sectol alss fer
prowductivity mnd requitelienis. The Tban honking seeiar lims improve b Cace of Indian
Tochnology. The muwsvative banking wechimudogy changing refonms fave chinged the il
hanking and financial secror, The bunking system has improve the manifolds in erms nf produet hl"

corvices, technolugy, banking system, trading fuciliy ele. It 15 the evident that the banking gystem nas
i ends their customer and

groam in lndin to compar with oiher counery, Puture, the hanks enmpreh .
Hanking Sector provides heiter services with ather

hairk will be meeting their requirenents, Inadion

developal hanks. -
Relervies: . _ & >
1, Prabha Singh (2018), “Recent Trend and Development of Banking System in India™ Intermational
Rescarch Journal of Management Seience & Techuology, Vol § Jasne 11, 1SS 2250 - 1958

{Daline) .
Syan(2018), “emerging trends in banking sector in India with special

2 Nuncy
digitization”, Volume 7, Issue , Cline ISSMN-2377-L 166,
the Emerging Trends in Indian Banking Sector”

3, Yaday, V. Kanojin (2017) “An Swdy on
Tnternationa Journal of Research in Econtmics and Social Sciences, Vol. 7 Tssue 3, [SSN: 2249

il eenmomic

of development 1 .
tion willl play & wital role in

reference 0

TI5L pp. 13-19.
4. M.Sujatha, N.V Haritha, (2017) A study on recent trends of banking sector in India"Tnternational
conference on recent development and Emerging Science, humanities and Management, ISBN; 939-

T3-86171-88-7.
5, Karuna Gupta, RavindraArya, VineetGoel(2017) “emerging trends in banking sector in India (With
Special Reference to Digitization)” Intemnational Journal of Seience & TechnologyManagement, Vol

6. Issue 03, ISSN 2394 = 1537.
6. Chellaswamy P.~(2010) Modern Banking Management? Himalaya Publishing House.

7. hitpiifweww_rbi.org.in

Scanned by CamScanner



